
Annex 1 

 

APPLICATION FOR WITHDRAWAL FROM THE BC PURCHASE CONTRACT  
REALISED ONLINE VIA THE WEB PORTAL OR THE MOBILE APPLICATION 

 
PURCHASER  
 

First name and surname*  
 

Address (street, postcode, city) *  
 
Country*  
 

E-mail* 
 

 

VENDOR 
 
Bratislavská organizácia cestovného ruchu - Bratislava Tourist Board 

Primaciálne námestie 1, 814 99 Bratislava, Slovak Republic 

Company Reg. No.: 42259088 

VAT No.: SK2023399455 

Contact: +421 918 573 172, info@bratislavacard.com, www.bratislavacard.com 

 
Pursuant to Act No. 102/2014 Coll. of the Slovak Republic on consumer protection in the sale of goods or 
provision of services under a contract signed over distance or off-premises and the amendment of certain 
laws, I withdraw from the Bratislava CARD purchase contract, which has not yet been activated / issued or 
whose validity has not expired, within the statutory period of 14 days from the date of the purchase: 
  
 
Card / voucher number(s)*  
 
 
 
 
 
Date of purchase*  

 

Card Type*  

 

Refund amount requested* 

 
 
The refund for the purchase of the Bratislava CARD will be transferred directly to the payment card used 
for the purchase. If you prefer other method of refund, please contact us directly                                                          
at info@bratislavacard.com. 
  
  
 
City*                                                                                  Date* 
 
 
* Fields marked with an asterisk (*) are mandatory. 

mailto:info@bratislavacard.com

